Terms and Conditions

Welcome to Boba Planet Pte. Ltd. These are the terms of use for your use of services or features
on the sites owned and controlled by Boba Planet Pte. Ltd. The terms and conditions will also
apply if you are accessing our website from your phone.

Boba Planet Pte. Ltd. does not control any Third Party Sites that may appear on our website, and
these Terms of Use, Guidelines and Rules do not apply to companies that Boba Planet Pte. Ltd.
does not own or control, or to the actions of people that Boba Planet Pte. Ltd. does not employ or
manage. You should always check the terms of use posted on Third Party Sites.

If you continue to browse and use this website, you are agreeing to comply with and be bound by
the following terms and conditions of use. If you disagree with any parts of these terms and
conditions, please immediately cease using this website.

Boba Planet Pte. Ltd. reserves the right to change or modify any of the terms and conditions
contained in the Terms of Use, Guidelines and Rules in whole or in part, any time without prior
notice.

The Terms of Use that will apply to any orders placed are the Terms of Use that applied at the
time you placed the order. Your continued use of the Sites following posting of any changes or
modifications constitutes your acceptance of such changes or modifications. Any typing or
clerical error in regards to pricing, product details, shipping timing and/or other details of our
products and services shall be subjected to correction. For this reason, you should frequently
review these Terms of Use, our Guidelines and Rules and any other applicable policies,
including their dates, to understand the terms and conditions that apply to your use of the Sites.

Definition

The terms “we”, “us” and “our” refer to Boba Planet Pte. Ltd. Boba Planet Pte. Ltd. offers this
website, including all information, tools and services available from this site to you, the user,
conditioned upon your acceptance of all terms, conditions, policies and notices stated here. Our
company UEN number is 200812226 W, incorporated under the Companies Act (Cap. 50) in the
Republic of Singapore. The term “you” refers to the user or viewer of this website.

Seller refers to the party to whom the order for purchase has been given.

Client refers to the person or group placing the order.

Application

The terms and conditions are valid for any goods or services provided by us, Boba Planet Pte.
Ltd. to our clients.



Copyright

The content displayed on Boba Planet Pte. Ltd., including but not limited to the website’s feel,
text, graphics, images, designs, the URL and software (content), is either the property of, or used
with permissions by Boba Planet Pte. Ltd. All rights including but not limited to copyright, title
and interest in the content belong to Boba Planet Pte. Ltd.

The use of any images, graphics, text or content is strictly prohibited unless written authorization
is granted by Boba Planet Pte. Ltd. The reproduction, republishing, copying, transmitting,
distributing in any form, or by any means, any Content is prohibited. Boba Planet Pte. Ltd.
prohibits modification or adaptation of any content.

Any unauthorized use of the Content may result in the violation of Copyright laws, trademark
laws, the laws of privacy and publicity, and communications regulations and statutes, and may
subject you to criminal penalties.

Pricing

The pricing, quantity of goods, and the time of delivery mentioned in the articles are not binding
on the seller, but the seller will make all efforts to fulfil the stated estimates.

All pricing on this site is by default set in Singapore Dollars (SGD).

All pricing on this site are subject to change by the discretion of Boba Planet Pte. Ltd.

Payment

Payment can be done via Cash on Delivery and local bank transfer.

Payments with the exception of cash on delivery, must be made in full before goods are
dispatched for delivery.

Payments by debit cards will be subject to validation and authorization by the card issuer and if
the card issuer refuses payment we will not be liable for non-delivery or delay.

Bank transfer payments needs to be done within the day of the order date. Once confirmation of
payment has been received by the seller, the ordered items will be reserved for you. If we do not
receive your payment, the goods will be made available for sale again.

Refusal of Sales

Boba Planet Pte. Ltd. reserves the rights to refuse sales if we believe there is discrepancies in
payment, fraudulent card use, and other unforeseen issues.



Delivery

Delivery by the seller will be deemed to have taken place when the materials are handed to the
custody of the clients at their premises or to a deputed messenger or courier when posted. The
Seller will be entitled to charge the Client for any expenses of delivery other than normal postage
charges.

Cancelation

Any orders placed on this website, once confirmed by the Seller, is not cancellable. Cancellation
of the orders made by clients will only be accepted on condition that any costs, charges and
expenses already incurred, including any charges that will be levied by the list-owner on account
of his expenses, work or cancellation conditions will be reimbursed to the Company forthwith.

Loss or Damage of Goods

Boba Planet Pte. Ltd. will take any reasonable steps to ensure the protection from loss, damage,
or destruction of the services or materials it supplies to the Client (or which may be received
from the Client).

Confidentiality

Both parties shall maintain strict confidence and shall not disclose to any third party any
information or any material relating to the other or the other’s business which comes into that
party’s possession and shall not use such information and material. This provision shall not,
however, apply to information or material which is or becomes public knowledge other than by
breach by a party of this clause.

Limitation of Liability

The Company shall not be liable for any claim arising out of performance, non-performance,
delay in delivery of or defect in the Goods nor for any special, indirect, economic or
consequential loss or damage howsoever caused (including loss of profits or loss of revenue)
whether from negligence or otherwise in connection with the supply, functioning or use of the
Goods. Any liability of the Company shall in any event be limited to the license fees paid by the
Client for the year allocated for the license.



